Understanding Amadeus System

	Signing in to Amadeus
	JI*1234AA/GS

	Signing out of Amadeus
	JO*

	Encode cities
	DANPARIS

	encode an airport
	DANLA GURDIA

	Decode cities and airports
	DACLHR

	Encode airlines
	DNADELTA

	Decode airlines
	DNAAF

	DNA077           =             DNAMS             =       DNAEGYPTAIR

	Display a PNR
	RT/SUTTON

	Similar name lists
	RT2

	Redisplay the previous similar name list.
	RT0

	Redisplay PNR
	RT

	Display only the name field of a PNR
	RTN

	Display only the itinerary of a PNR_
	RTI

	Display only the phone contact field of a PNR
	RTJ

	Display only the ticketing field of a PNR
	RTK

	Display only the passenger information field of a PNR. The passenger information field is considered to be everything beneath the itinerary.
	RTP

	For move down
	MD

	For move up
	MU

	Redisplay the previous neutral timetable
	MPTN

	Display the original screen of a neutral timetable
	MOTN

	PNR history
	RH

	Record locator return
	RL

	Display a neutral timetable
	TN10AUGLHRMUC2P

	Display a neutral timetable
	TN10AUGLHRMUC1400

	Display a neutral timetable
	TN10AUGLHRMUC200P



	Display a neutral timetable
	TN10AUGLHRMUC2p

	Display a return timetable
	TCR28AUG7P

	Display neutral availability
	AN1JULMADMIA12P

	Back to the original screen of availability
	MOAN

	Redisplay previous screen of the current availability display
	MPAN

	Back to the original screen of neutral timetable
	MOTN

	Redisplay previous screen of the current neutral timetable.
	MPTN

	Availability from a timetable
	TCAN

	Return availability
	ACR18MAY10A

	Availability change entries
	AC19MAY

	Book a seat on a non-stop or direct flight lists in an availability display
	SS1C2

	Book the same class of seat on both legs of a connection by referencing an availability display.
	SS3M4

	Book a different class of seat for each leg of the connection
	SS2MB5

	Enter basic name elements
	NM1FLORES/JUN MR

	To enter the names of two Passengers who share the same last name.
	NM2TISSOT/FRANCOISE MR/MARY MRS

	Create a name element for a child in a PNR
	NM1MULLER/WOLFGANGMSTR(CHD)

	Create a name element for Mrs.Trina valk and her infant daughter Karin.
	NM1VALK/TRINA MRS(INF/KARIN)

	Create a contact element in a PNR.
	APAMS 020 437 1882 – AMADEUS TRAVEL-A

	Create a PNR ticketing element
	TKTL15MAY

	Create a ticketing element in a PNR, indicating immediate ticketing.
	TKOK

	Create a PNR received-from element
	RFMS STEINMETZ

	End a transaction would store a complete PNR and clear the agent work area.
	ET

	Store a complete PNR and then retrieve that PNR back into the agent work area
	ER

	Mailing address element
	AMMR JIM ASHLEY,10 HAM RD,LONDON SW 4SJ

	Billing address element
	ABMFR CORP,309 BRIDGE ST,GLASGOW G2 3HN

	Frequent flyer element
	FFNBA-987654321

	To record an alliance airline frequent-flyer number, for a passenger flying on an airline other than the airline of the frequent-flyer program.
	FFNQF-0767747,BA

	Create a General remark element
	RMBOOK HOTEL FOR FIRST TWO NIGHTS

	Add an OSI element to a PNR
	OSLH FIRST TIME FLYERS

	The OSI message shown uses the code "CTCB
	OSLH CTCB LHR 0171 356 9090-B/P1

	Add an SSR element to a PNR
	SRDBML

	Enter an SSR element with explanatory text
	SRUMNR-AGE9

	Canceling mandatory elements
	XE2

	Change a ticketing element
	9/TL14MAY

	Change a contact element
	5/BUE01 916 5551-H

	Change name elements
	NU1/1KING/RONALD

	Update a forename (first name) only
	NU1/RONALD

	Change or add PTC information to the second name element
	2/(CHD)

	Cancel an optional PNR element
	XE11

	Changing address and general remark elements
	9/BOOK TWO CARS

	Changing OSI elements
	8/YY PSGRS ARE HONEYMOONERS

	Changing SSR elements
	9/-AGE 8

	Rebooking itinerary segments
	SBF6

	Rebook an itinerary segment for a different date
	SB29MAR4

	rebook an itinerary segment in a

Different class on a different date.
	SBY18AUG5

	request nonsmoking seats for all passengers on all confirmed flight segments
	ST

	Request nonsmoking aisle seats for all passengers on all confirmed flight segments.
	ST/A

	Request nonsmoking seats for an unaccompanied minor on all confirmed flights segments.
	ST/U

	Enter a seat wish for nonsmoking seats for all passengers on all flight segments.
	ST/NSST

	Display a seat map for the flight that is element 3 in a PNR itinerary.
	SM3

	Display a seat map for the "Y" class cabin of the aircraft used in the flight on line 4 of an availability display.
	SM/4/Y

	Display a seat map for a leg of connection.
	SM/4/2/Y

	Request seat number 12A for the passenger on the flight for which the seat map was displayed.
	ST/12A

	Request multiple seats. When a PNR contains more than one passenger, you can assign seats for all the passengers at once, by specifying multiple seats.
	ST/12A-D

ST/12ABCD

	Assign seat 12A to the second passenger in a PNR.
	ST/12A/P2

	Assign seats 27A and 27B to the passengers in a PNR, on segment 4 only.
	ST/27AB/S4

	Enter a seat wish for seats 14B, 14C, and 14D for the three passengers in a PNR on the segment of the most recently displayed seat map.
	ST/RQST/14BCD

	Cancel seating element 9 in a PNR.
	XE9

	Display the locations of all rental offices in Stockholm (ARN).
	CLARN

	Display the two-letter code for the car company Europcar.
	DNCEUROPCAR

	Display the locations of all Budget (ZD) rental offices and counters in Istanbul (IST).
	CLZDIST

	Display a list of all car rental locations in Munich (MUC) airport terminals (area identifier T).
	CLMUC-T

	Display multi-company car availability for the airport and dates of itinerary segment 2.
	CAS2

	Display car availability for the airport and date of itinerary segment 2, specifying that the vehicle will be returned on 5 August.
	CAS2-5AUG

	Book one vehicle from line 5 of the existing display, for the dates shown in the display.
	CS5

	Display car availability for the company that is listed on line 3 of multi-company availability.
	CA3

	Display single company availability for Avis (ZI) for the location and dates from itinerary segment 3 in the PNR.
	CAZIS3

	Display car availability for segment 2, showing each the least-expensive ICAR from each company.
	CAS2/VT-ICAR

	Display multi-company car availability for segment 3, showing each company's least-expensive ICAR, FCAR, or LCAR.
	CAS3/VT-ICAR-FCAR-LCAR

	Display multi-company car availability for segment 3, showing vehicles from Avis (ZI), Budget (ZD) and Hertz (ZE) only.
	CAS3/CO-ZI-ZD-ZE

	Display multi-company car availability for segment 3, showing SCARs and ICARs from Avis (ZI), Budget (ZD) and Hertz (ZE) only.
	CAS3/VT-SCAR-ICAR/CO-ZI-ZD-ZE

	Display the applicable terms for the car listing on line 2 of either single or multi-company car availability.
	CT2

	Display the terms for the car booked in segment 4 of a PNR.
	CTS2

	Display the advance booking requirements (keyword ADV) and remark (keyword REM) portions of the terms for the car listed on line 3 of availability.
	CT3/ADV/REM

	Display the two-letter code for the Hilton Company.
Display the name of the hotel chain associated with code "MC".
	DNHHILTON

DNHMC

	Display a hotel location list for a city
	HLLAX

	Display multi-property hotel availability for the destination location of segment 3, for check-in on the arrival date of that segment and check-out on the departure date of subsequent segment.
	HAS3

	Display multi-property hotel availability for the location from segment 3 in the PNR, for check-in on the arrival date from that segment and check-out on 14 May
	HAS3-14MAY

	Display double occupancy multi-property availability for the location in segment 4 of a PNR.
	HAS4/RT-2

	Display single property availability for the hotel listed on line 5 of the current multi-property display.
	HA5

	Book from a Complete/Standard Access availability display.
Book from   a Dynamic/Complete Access Plus display.
	HS2B
HS2

	Retrieve a complete features display for the hotel listed on line two of the multi-property hotel availability display in the work area.
	HF2

	Retrieve a feature display for the hotel listed on line three of  the current multi-property hotel availability display, for features “GUARANTEE” (G or  GNT), “COMMISSION”(C or COM) and “POLICY” (P or POL) only.
	HF3-G-C-P

	Retrieve a complete features display for the hotel in the current single property availability display.
	HF

	Display features for the hotel on line AB of a location list.
	HFAB

	Display features for the hotel in PNR hotel segment 4.
	HFS4

	Result in a pricing display for the rate listed on line three of the current Dynamic Access or Complete Access Plus or single property availability display.
	HP3

	Add a request  for an adult roll-away bed to  the hotel segment numbered 4 in a  PNR
	4/RA-USD335.-1

	Delete the special information (SI-) field of the hotel segment numbered 4 in a PNR.
	4/SI-

	Cancel the hotel segment numbered 4 in a PNR.
	XE4

	Retrieve a fare display
	FQDYTOLON

	Fare displays for a specific carrier
	FQDMADATH/AIB

	Display fares for multiple airlines
	FQDAMSCPH/ASK,AY,KL

	Fare displays for a specific carrier without YY fares
	FQDAMSDUB/A-EI

	Fare displays with specific dates
	FQDCAIATH/2FEB

	Display fares for Egypt air (MS) along with YY fares from Cairo to Athens for two weeks starting on 2 February
	FQDCAIATH/AMS/2FEB

	Display fares for a date range
	FQDAMSFRA/ALH/14NOV**21DEC

	Display fares for a 3 month range of dates
	FQDMIANYC/ADL/3JUL**3M

	Display fares for an exact outbound and inbound travel date
	FQDFRANYC/12AUG*26AUG

	Display fares for travel beginning 12 August and ending two weeks late
	FQDFRANYC/12AUG*

	Fare displays for a specific fare type
	FQDFRAMAN/R,-CH

	Display a list of fare type codes
	FQL*

	Fare display with taxes
	FQDAMSFRA/R,AT

	Display child (CH) fares with taxes included (AT) from Mexico City (MEX) to Bogotá (BOG) for American Airlines (AA) and Aero Mexico (AM) only, for a two week range starting on 15 June
	FQDMEXBOG/AAA,AM/15JUN/R,-CH,AT

	Changing fare displays
	FQDC/ALH

	Retrieve a fare note display
	FQN4

	Display only certain paragraphs of fare notes.
	FQN2*AP,PE,SE

	Display a summary of a fare's applicable paragraphs or categories
	FQN2*LIST

	The basic entry used to price an itinerary
	FXX

	Redisplays the previous screen of the current basic pricing display.
	MPFXX

	Move from a multiple passenger fare summary display to a single passenger ticket image.
	FQQ2

	The basic best buy pricing entry
	FXA

	An entry that will find the lowest possible fare for an itinerary and automatically rebook the flights in the required class of service
	FXR

	Price an itinerary and store the pricing information for future reference.
	FXP


	Find the best buy automatically rebook the segments and also store this best buy price on one step.
	FXB

	The entry to display a TST.
	TQT

	Display a specific TST from a list
	TQT/T2

	A form of payment entry
	FPCHECK

	Enter a commission fare element into a PNR
	FM9

	Enter a commission element into a PNR indicating that commission earned is 20.00 units of whatever currency is used at your office location.
	FM20.00A

	Enter fare endorsement or
restriction information into a PNR
	FENOT REFUNDABLE

	Change the information stored is a fare element (FP in this case) this entry can be applied to any type of fare element.
	9/CCAX391142664618918/1108

	Cancel a fare element
	XE12

	Ticketing
	TTP

	Pre-paid Ticketing Advice
	PTA

	Ticket On Demand
	TOD

	Taking queue counts
	QT

	Obtain a more general queue count
	QTQ

	Display an individual queue count.

	QC7CA

	Display every category for the specific queue
	QC7CE

	Manually place a PNR on a queue, place the current PNR on queue 8, category 20, and date range1.
	QE8C20D1

	Set a PNR up to be put on the option queue (queue 3) on a specified date
	OP25MAY/MAKE SEATING REQUEST

	Add an option element for a specific queue and category
	OP18MAR/6C5/REQUEST SEATS

	Access a queue in your office queue bank
	OS2C1D1

	Queue ignore
	QI

	Access category 10 of queue 19.
	QS19C10

	Place a PNR on the delay queue
	QD25OCT

	Place a PNR on queue delayed until[image: image1.png]


 a certain time.
	QD3P

	Change the status of a specified segment
	4/HK

	Holding confirmed
	HK

	Confirmed from list
	KL

	Was confirmed
	WK

	Confirmed with time change
	TK

	Confirmed with schedule change
	SC

	unable to confirm
	UN

	can confirm
	KK

	Display a Queue Count for queue 7 only, showing all Active Categories.

	QC7CA

	Enter a remark into a PNR that would allow for automatically booking and canceling during waitlist assurance.
	RMWA-REBOOK

	add 60 days to 25 January and display the resulting date
	DD25JAN/60

	subtract 33 days from 23 January
	DD23JAN/-33

	Display the time in Nice (NCE), France
	DDNCE

	Display the time difference between Nice (NCE), France and Santiago (SCL), Chile.
	DDNCE/SCL

	Calculate and display the sum of 375.15 plus 125.50.
	DF375.15#125.50

	Multiply 12 by 10, adds the product to 20, and divide the sum by 5. The result would be 28.
	DF12*10#20/5

	Convert 950 Australian dollars (AUD) into the equivalent amount in Great Britain pounds (GBP).
	FQC950AUD/GBP

	Display the most current exchange rate between Argentinean pesos (ARS) and Mexican new pesos (MXN
	FQCARS/MXN

	Display a minimum connecting times table for Sydney (SYD).
	DMSYD

	Display the required minimum connecting time for the flights in segment 2 and 3 of an itinerary in the work area.
	DM2

	Access the information contained in the Amadeus on-line help system
	HE

	Access the information contained in the AIS
	GG
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1. AHMED/NAZIH MR 2. AHMED/LARA MRS (INF/NEVEN)
3. AHMED/WALED (CHD)
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6 AP CAI 5253213-BETTER EGYBT-A
7 AP CAI 0106635973-P MR NAZIH
8 AP CAI 4550146-H/P2

9 TK OK24MAY/SFOLA2003

10 SSR FQTV MS HE/ MS8123456789, LH/P1

11 §SR FQTV MS HE/ MS123000123/P2

12 SSR SPML LH NN3/84

13 S8R SPML BA NN3/85

14 OST YY 1CHD/P3

15 0SI YY FIRST TIME FLYING

16 RM BOOKHOTEL IN LONDON

17 AB BETTER EGYPT, 20 STREET,MAADI, CATRO

18 AM MR NAZIH,20 STREET 106, MAADI, CATRO, EGYPT, B/11431
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